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14.4   re;ijg;gLj;jy;  fyit 

 re;ijg;gLj;JNthh;fs;  Efh;Nthh;fSf;F nghUs;fis re;ijg;gLj;Jk; NghJ 

ifahSk; gy;NtW cgha topKiwfs; re;ijg;gLj;jy; fyit vdg;gLk;.  

re;ijg;gLj;jy; fyit “ ,yf;F re;ijapy; mjd; re;ijg;gLj;jy; Nehf;fq;fisj; 

njhlu epWtdk; gad;gLj;Jk; re;ijg;gLj;jy; fUtpfspd; njhFg;ghFk; “ vdf; 

$wyhk;.  me;j tifapy;  tzpfh; xUtupd; ghh;itapy;  re;ijg;gLj;jy; khwpfis 

4Ps vd tifg;gLj;jKbAk;.  mitahtd 

1. cw;gj;jpg; nghUs; ( Product) 

2. tpiy   (Price) 

3. ,lk;   (Place)  

4. Nkk;gLj;jy;    ( Promotion ) 

 

cw;gj;jpg; nghUs; - Product 

 cw;gj;jpg; nghUspd; gy;ypdj;jd;ik       - Product differentiation 

 juk;       - Quality 

 tbtikg;G     - Design 

 Fzhk;rq;fs;       - Features 

 gz;lf;Fwp / rpd;dk;    - Brand 

 nghjp      - Package 

 msT      - Quantity 

 cj;juthjk;     - Warranty 

 Mf;fk;       - Creative 

 tpw;gisf;F gpe;jpa Nritfs;  - After sales services 
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tpiy – Price 

 gl;bay; tpiy    -  Listed Price 

 fopTfs;     -  Discounts 

 fld; epge;jidfs;   -  Credit conditions 

 nfhLg;gdT Kiw   -  Payment Methods 

 nfhLg;gdTf; fhyk;   -  Payment Period 
 
,lk; - Place 

 tpepNahf topKiwfs;    - Distribution channels 

 cs;thq;fy;   -  Coverage 

 gpuNjrk;   -  Area 

 topf;fyit  -  Channel mix 

 ,Ug;G   -  Inventory 

 Nghf;Ftuj;J  - Transport 

 ,ilj;jufu;  - Inter mediator 
 
Nkk;gLj;jy;   -  Promotion 

 tpsk;gug;gLj;jy;   -  Advertising 

 tpw;gid Nnk;ghL   -  Sales Promotion 

 kf;fs; njhlh;Gk; gpurpj;jKk; - Public Relationship & Publicity 

 jdpg;gl;l tpw;fis   - Personal Selling 

 Neh; re;ijg;gLj;jy;         - Direct Marketing 
 
Nritr; re;ijg;gLj;jy;  khwpf;F   4Ps cld; gpd;tUk; 3Ps I Nrh;j;Jf; 
nfhs;sy; Ntz;Lk;. 

 kdpjh;   - People 

 nrad;Kiw  - Process 

 ngsjpfr;#oy;  - Physical Environment 
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thbf;ifahsh; ghh;itapy; re;ijg;gLj;jy; fyitapid 4Cs vd 

tifg;gLj;j KbAk;.  Mk; khwpfshtd 

 Efh;Nthh; NjitfSk; tpUg;gq;fSk; -  Customer Needs & wants 

 fpuak;      - Cost 

 trjp       -  Convenience 

 njhlh;ghly;     - Communication 

 

ntw;wpfukhd re;ijg;gLj;jYf;F re;ijg;gLj;jy; fyitapd; Kf;fpaj;Jtk; 

 Efh;Nthupd; Njit tpUg;gq;fis G+h;j;jp nra;tjw;F Vw;wtifapy; 

nghUl;fis re;ijf;F Kd;itg;gjw;F trjpaspj;jy;. 

 gy;NtW Nkk;gLj;jy; Kiwfis ifahStjdhy; nghUs;fis 

nfhs;tdT nra;tJ ,yF. 

 cw;gj;jpg; nghUs;fis kpf ,yFthf nfhs;tdT nra;af;$bathW 

tpepNahfpj;jy;. 

 

 

01. re;ijg;gLj;jy; fyit khwpfshd 4Ps njhlh;ghd khwpfisAk; mtw;wpd; 

fUtpfisAk; gpd;tUk; tiuglj;jpy; cs;s ntw;wplq;fis epug;Gf. 

 

 

 

 

 

  

  

 

 

 

 

 

re;ijg;gLj;jy; fyit 4Ps 

A - B - C - D - 
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02. Nritr; re;ijg;gLj;jypy; fhzg;gLk;  VO khwpfisAk; ( 7PS )  Fwpg;gpLf. 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

 

03.    gpd;tUk; re;ijg;gLj;jy; fyit njhlh;ghd ml;ltizapd; ,il    

   ntspfis epug;Gf. 

   

tpw;gidahsh; Nehf;fpy; Efh;Nthu; Nehf;fpy; 

1. cw;gj;jpg;nghUs;  

2. tpiy  

3. ,lk; / tpepNahfk;   

4. Nkk;gLj;jy;  

 

 

 

 

 

 

 


